
 
 

 
 

2015 Challenge FAQs 
Have a question about the 2015 Slimdown Challenge? Scan through the bold questions to 
see if the question you have is below. If not, call 920-568-5244 and we’ll add it to the list! 

 
A. What is the Slimdown Challenge? 
The 2015 Slimdown Challenge is an eight-week, individual-based weight-loss and health improvement 
challenge that invites all community members eighteen years and older to participate. Visit 
FortHealthCare.com/Slimdown for even more details. 
 
Challenge Timeline 
January 14th     Eligibility Registration and sign-up opens 
January 26th     Weigh-ins begin  
February 6th     Eligibility Registration and weigh-ins end 
February 10th     Challenge begins 
Monday nights at 11:59pm  Weekly tasks are due 
April 7th     Challenge ends 
 
B. How do I sign up? 

1. Community members who did not previously participate in Rock the Walk 2014, please visit 
FortHealthCare.com/Slimdown to fill out the Eligibility Registration form at the bottom of the page. 
Please fill out all information correctly and choose a location before submitting (see Question C). 

2. Community members who did participate in Rock the Walk 2014 may visit 
FortHealthCare.com/Slimdown, click “Cerner Account Log-In”, and log in to their existing account. 
Then, click the “Sign Up!” button for the 2015 Slimdown Challenge and you’re all set! 

3. Fort HealthCare employees in the wellness program and currently participating in Health for the 
Holidays may sign in at CernerHealth.com, click the ‘plus’ sign next to the current challenge, and then 
click “Sign Up!” to join the Slimdown. Visual instructions are below:   
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C. The Challenge is individual-based, but I need to choose a location during Eligibility Registration? 
Correct. This will allow for you to identify with a location so that coalitions and corporations involved can have 
some recognition and team aspect. If you do not identify with any of the listed locations on the Eligibility 
Registration form, please choose the ‘Other’ location. 
 
D. By when do I need to be signed up? 
Eligibility Registration (at FortHealthCare.com/Slimdown) and sign up (after creating/logging in to Cerner 
account) opens Wednesday, January 14th. The deadline to complete Eligibility Registration (which must come 
before creating a Cerner account/signing up for the challenge if not a previous Rock the Walk 2014 
participant) is Friday, February 6th at 11:59pm. The challenge begins February 10th, but sign up stays open 
through one full week after the challenge begins and does not decrease chances of winning as long as you 
complete the first week’s tasks on time. If you missed the Eligibility Registration deadline, the sign up deadline 
does not pertain and you will have to wait until next year to participate.  

 
E. Are there weigh-ins and weigh-outs like previous years? 
Yes! Weigh-ins will take place the two full weeks prior to the start of the challenge – January 26th through 
February 6th. All participants must attend an official weigh-in to be eligible for challenge participation and prize 
drawings. Weigh-in schedules are posted at FortHealthCare.com/Slimdown in the left hand side menu. All 
posted weigh-ins are open to the community – Fort HealthCare and community coalitions are hosting weigh-
ins (does not mean weigh-ins are for Fort HealthCare employees and coalition members only). The weigh-out 
schedule will be posted closer to the end date of the challenge (April 7th) where participants will have only one 
day to weigh-out. 
 
F. What if I can’t weigh in during the week of the scheduled weigh-ins or weigh out on April 7th?  
You may schedule an appointment to weigh-in and/or weigh-out early; however, no late weights will be 
accepted. Please call 920-568-5475 to schedule an early appointment. 
 
G. What do I have to do throughout the eight weeks? 

1. Log your weight. 
2. Read through the weekly education materials. 
3. Complete the quiz. 

 
 

H. Where do I log my weight on the “dashboard”? 
In the challenge toolbar, you will click “Log Now!” to enter your weight for the week. 
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I. When are the weekly tasks due? 
The week runs from Tuesday morning at 12am through Monday night at 11:59pm. Tasks are due by 11:59pm 
on Monday night for prize eligibility. Everyone will receive an email the week prior as a reminder of these 
tasks and their due date on Sunday night. If you complete a task that is late, please allow 24 hours for the next 
task to open for you to catch up. *Important: Tasks will be highlighted if they still need to be completed. If 
you do not achieve these goals each week, you will not be eligible for the grand prize. If you miss one week 
but complete the goals for all following weeks, you will still be eligible for the following weeks’ prizes. 
 
J. Will my weight be visible to others participating in the challenge? 
No. Percentage lost will be displayed next to your name up to the top 50 participants. You will no longer be 
able to search for other participants to see how they are doing; only if they are ranked in the top 50 of the 
challenge.  
 
K. How do I add a display name to show my name in the standings? 
Click the avatar on the top right of the screen. Then click “Edit Profile” on the right hand side and fill in an 
appropriate name in the “Display Name” box. Click “Save” at the bottom of the screen. Your name will now 
appear in the challenge standings. 

 
 

L. On my challenge toolbar it says “Team: None”, shouldn’t I be a part of a location? 
You may disregard this message on your toolbar. Yes, you are considered a part of a “location” as this 
challenge is considered “location-based” rather than “team-based”, but it is showing up that you are not a 
part of a team; that’s ok! Click “View Challenge” on your toolbar and click “Statistics” under “My Location”. 
Depending on current standings, you should be listed under your location and if you are not, then you may not 
be in the top 50 of your location yet, so keep going! You are essentially on your own weight-loss journey for 
this challenge and the actions of others in your location will no longer affect your chances in the challenge. 

 
M. Where can I see how other participants are doing? 
In the challenge toolbar, click “View Challenge” and you will have access to the “Standings” up to the top 50 
participants. Click “Statistics” to view the rankings and current percentage lost throughout the challenge. 



 

 
 

N. Is there an overall goal to reach by the end of eight weeks? 
The goal is to lose one pound per week over the eight weeks. One to two pounds per week is considered a 
healthy way to lose weight. If you lose more than eight pounds through a healthy method, even better! If you 
don’t have eight pounds or more to lose, then the goal is to maintain and don’t gain over the holiday season. 
You will still be eligible to win prizes if you already have a healthy weight, you don’t gain weight, and you are 
actively participating in the challenge. 
 
O. What else can I do on my dashboard? 
The only required functions on your dashboard are to log your weight, read the education, and take the 
corresponding quiz. These will all be visible and regularly updated as you complete them in your challenge 
toolbar. Your dashboard will be updated each week with new education and quizzes as well as 
announcements of weekly prize winners and health tips (in the bottom rotator portion shown below). The 
other functions on your dashboard can be utilized as much as you’d like including step and exercise trackers, 
food log, blogs, Health Library, and more. Your dashboard will be disabled after the eight weeks, so take 
advantage during the challenge. 
 



 
 
P. Is there a way to interact with other players? 
Yes, the Comment Board feature is a great place to add a comment about the challenge and your progress or 
to encourage others throughout the challenge. Please only post appropriate comments. If you have any 
personal feedback you’d like to express, please call 920-568-5244. If your name displays as “No Name”, you 
may add one to your profile by clicking on the blue avatar image at the top right of your dashboard, fill in a 
“Display Name”, and scroll down to click “Save”. 
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Q. If I miss the deadline on Monday nights to complete my tasks, will I be able to still take the quiz and be 

eligible for prizes if I email or call?  
No, you will not be eligible for the grand prize; however, you will be eligible for all other weekly prizes if you 
complete all tasks every following week as required. If it is a technology issue that is causing you to miss the 
deadline, you may call 920-568-5244 to inform the challenge coordinators of this issue. If you miss a deadline, 
you will still be able to complete the visible education and quiz. However, the Cerner site runs an overnight 
job, so you will not have access to the next week’s education or quiz until the following day. Plan ahead and 
don’t get behind! 

 
R. What are the prizes? 

One ‘Slimdown Superstar’ – $250 Visa gift card + Fit Bit Surge 
Five 5% or More – Fit Bit Surge 

Five Maintain or Lose – $50 Visa gift card 
Eight Weekly Winners – $25 Visa gift card 

Eight Weekly ‘Wellness Warriors’ – $25 Visa gift card 
The more successful and active you are in the challenge, the higher your chances of winning! 

 
S. What is a “Wellness Warrior”? 

Nominate a friend, family member, neighbor, co-worker, or any Slimdown 2015 participant you see doing 
a great job practicing healthy habits and motivating others to do the same. Each week, we’ll announce a 
“Wellness Warrior”. Email FortHealthCareWellness@forthc.com with a name and short story of someone 
in your community that you’d like to nominate as a “Wellness Warrior”! 

 

Participants must log weight, read through the education materials, and take the quiz by 
Monday night at 11:59pm EACH WEEK of the competition in order to be eligible for all 

weekly prizes and the grand prize. The goal is to lose 5% body weight. If you don’t have 5% 
or more to lose, maintain and don’t gain to still be eligible for prizes. 

 

Good luck! 
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