
 

 

Thank you for choosing Fort HealthCare! The following Fitness Video Library account setup instructions should help you 
get started. If you experience any difficulties at all, please contact tiffany.pernat@forthc.com. 

 

1. Go to www.FortHealthCare.com/OnDemand 
2. Click on “sign in” 
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3. If you already have an account, you can use your email and password here to access 
the video library. If this is the first time you are using the library, you must “create an 
account.” (NOTE: The system will recognize the email and password you’ve used 
before to register for Fort HealthCare classes before). 

 

 

 

 

 

 

 

 

 

 



4. For new account registrations, fill out the information in the form and keep track of the email 
and password that you use for next time. 

 

5. After you log in, your account page won’t look like much…YET! To select which fitness videos 
you’d like to use, you need to pay for a subscription. To remind yourself what the options are, you 
can open another browser window (Google Chrome is best) and view the options again at 
www.FortHealthCare.com/OnDemand. Click the “subscriptions” button to make your selection(s). 

 

http://www.forthealthcare.com/OnDemand


6. Selecting a subscription (or two, or three!) will put them in your online shopping cart. You will be 
able to review your item(s) before purchasing. 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. This is what your checkout page will look like after selecting a subscription. This example uses the 
“Mind & Body” videos subscription. At this point, you can checkout, or you can add more 
subscriptions to your cart (it may take up to 24 hours for our system to open up access to you). 

 



8. Fill out all the necessary payment and contact information. NOTE: You will need to also check the 
boxes next to all the waivers and user agreements before your purchase will be complete. 

 

 

 

 

 

 

 

 



9. NOW FOR THE FUN PART! After access is granted, go back to 
www.FortHealthCare.com/OnDemand (we recommend bookmarking the page!) and “sign in” 
again. If this is your first time going into the video library, your “My Classes” screen may not look 
like you have any videos to view. The instructions in the grey box (shown below) tell you what to 
do. Click on “Fitness Classes” and begin browsing available videos. 

You can watch any of the videos available in your subscription. If you want to create a customized 
playlist, then click on the “heart” icon to favorite a video and it will appear in your “My Classes” 
screen instead of the empty grey box. Unselecting the red heart will remove the video from your 
custom playlist, but you will always have access to the entire collection within your subscription. 
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10. After clicking “Fitness Classes” you can see how the video library landing page will change for 
you. Since in this example, we purchased the “Mind & Body” subscription, the library indicates we 
are subscribed to that category, and we can click on “View Classes” to begin building a playlist. 

 

 

 

 

 

 

 



11. The “View Classes” page looks like this for our example (shown below). You have access to all 
the videos and classes listed in your subscription. Click on each of the “view classes” buttons to see 
all the videos available. 

We will be adding more videos over time, so be sure to check back often! 

 

 

 

 

 



12. In this example, we selected “View Classes” for “Foundations of Yoga.” That takes us to the full 
page of available videos. At this point, you can view any of them. This is also where you can click on 
the “heart” icon to make the video a favorite and it will appear on your “My Classes” playlist page. 
The next time you log in, your playlist will still be there. 

 

 

Clicking on the circle with the arrow in it from this page will open up a window and you can play the 
video. 

 



This is what the video play screen looks like in our example. Notice the red heart is filled in (lower 
right corner), so this favorite will appear in “My Classes” the next time I log in. You can “favorite” as 
many videos as you’d like! 

 

 

 


