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As I reflect on my 16 years, 
as President and CEO of Fort 
HealthCare, I feel very fortunate 
that my family and I found our way 
to Fort Atkinson. I’m so proud of 
what we have accomplished as an 
organization and a community. Our 
Mission to improve the health and 
well-being of the community is not 
possible without the community’s 
collaboration. That’s why we remain 
focused on supporting our schools, 

municipalities, businesses, health and wellness partners, and 
local organizations with programs and services designed to 
keep our community members productive and healthy. 

Preventative health remains a focus as we work to achieve our 
Vision of becoming the healthiest community in Wisconsin. We 
encourage everyone to be advocates of their own health and to 
maintain an engaged relationship with a primary care provider.  
Evidence shows that this is the most effective way to proactively 
manage your health and improve overall quality of life. 

Telemedicine and video visit capabilities now allow for routine 
and urgent care needs to be addressed from your work or the 
comfort of your own home. We continually invest in technology 
and look for ways to better support you - when and where you 
need it. This year, we also implemented the ability to schedule 
screening mammograms directly in the MyCompass app.

Over the last year, Fort HealthCare and our 
communities have continued to be vigilant in  
their response to the COVID-19 pandemic, as we  
have seen glimpses of the post-pandemic future  
and the “new normal”. We continue to mask in all  
our facilities for your safety, as well as the safety of  
staff and visitors. We are regularly monitoring 
community transmission levels of all viral respiratory 
infections (e.g., COVID-19, influenza and RSV) and  
will continue to adjust our masking and visitor  
policies as necessary.

Looking Ahead 
As I wrap up my career, I am excited about our future! 
Under Dr. Michael Anderson’s leadership and steady 
guidance, I think the best days of Fort HealthCare are 
in front of us.

Thank you, Jefferson County, for your continued 
trust in Fort HealthCare and I look forward to staying 
involved in the community after my retirement.

Michael S. Wallace, President & CEO

Message to the Community



32022 COMMUNITY BENEF IT  REPORT

“ Our Mission to improve the health and  
well-being of the community is not possible  
without the community’s collaboration.”
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News and Recognitions

Awards

Welcome Dr. Anderson!
This January, we welcomed Michael Anderson, MD as the new Chief Executive Officer (CEO) 
and President! Dr. Anderson has been an Otolaryngologist at Fort HealthCare (FHC) since 
2003. He has held various leadership positions such as Chief of Surgery; Medical Director of 
Perioperative Services; Chief of Staff; Sr. VP, Medical Affairs; and Chief Medical Officer.  
He also served on the FHC Board of Directors for nine years. 

Mary Behling, chair of the Fort HealthCare Board of Directors, stated, “We’re excited about 
the talent and perspective that Dr. Anderson brings to Fort HealthCare in his new role as 
CEO.  He has consistently demonstrated his dedication to the highest standards of care and 
improving the health of the community, and we’re confident that his leadership will position the 
organization well going forward.” 

Cardiovascular  
Rehabilitation program  

recertified by  
Industry Leader

Fort HealthCare  
once again achieved  

Baby-Friendly  
designation
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2022 WCHQ Quality  
Leadership Award 
In June 2022, the Wisconsin Collaborative for Healthcare  
Quality (WCHQ) presented Fort HealthCare with the  
2022 WCHQ Quality Leadership Award. 

WCHQ President and CEO, Gabrielle Rude, Ph.D., presented the 
award to Fort HealthCare. She commented, “Fort HealthCare 
performs well across many of the quality measures that WCHQ 
scores, but it is their willingness to share what they know with 
other organizations that is truly invaluable. Sharing with other 
organizations how they are improving patient care demonstrates 
their commitment to ensuring that everyone in Wisconsin has  
access to high-quality care, no matter where they live.”

Thank you, WCHQ for the prestigious honor!

Orthopaedics received  
High-Performing rating 

from U.S. News &  
World Report 
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To our community, supporters, and everyone who donates – thank you!  
Your partnership in Fort HealthCare’s mission is an important part of our success. 

THANK YOU! 

Thank you
Fort HealthCare 
Board of Directors,  
Providers, and Staff 
of Fort HealthCare! 

Partners Volunteers
Thank you to our Fort HealthCare Partners Volunteers for all you do to support patients and staff!

Love Lights 
THANK YOU to everyone who donated this holiday season!  
Funds raised during the 2022 Love Lights campaign will be used to help subsidize the 
cost of the CareLine service for those who cannot afford it. CareLine is a medical 
personal emergency response service that allows subscribers to get emergency 
help 24/7 at the press of a button. Funds will also be used to support several 
healthcare scholarships for students and professionals in the community.  
To view the commemorative publication with the list of donors this year,  
go to FortHealthCare.com/LoveLights.
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Love Lights 
THANK YOU to everyone who donated this holiday season!  
Funds raised during the 2022 Love Lights campaign will be used to help subsidize the 
cost of the CareLine service for those who cannot afford it. CareLine is a medical 
personal emergency response service that allows subscribers to get emergency 
help 24/7 at the press of a button. Funds will also be used to support several 
healthcare scholarships for students and professionals in the community.  
To view the commemorative publication with the list of donors this year,  
go to FortHealthCare.com/LoveLights.

True to our Mission of improving the health and 
well-being of the community, Fort HealthCare (FHC) 
understands that caring for the most vulnerable 
community members is critical work. FHC has a long 
history of free and charitable healthcare services 
in the greater Jefferson County region, whether it’s 
providing financial support to patients with limited 
resources or sponsoring free medical and dental 
clinics to ensure that everyone in the community has 
the access to the care they need.

Community  
Benefit Report

This past year, Fort HealthCare provided more than $656,000 in  
uncompensated charity care and $6.68 million in unreimbursed  
Medicaid, directly impacting the community we serve.

Fort HealthCare also provides free laboratory and radiology  
services to Rock River Community Clinic’s uninsured patients,  
valued at approximately $260,000 each year.

In addition, we contribute to organizations, schools, health and  
wellness events, and more. Last year, we donated $143,015 in  
sponsorships to over 65 local organizations.

$89,440 was  
donated towards our  

School Nurse Program.

$22,003 was donated  
towards our Reaching  
Out Respite program. 
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Fort Memorial Hospital Foundation
The Fort Memorial Hospital Foundation is dedicated to raising 
new funds and establishing partnerships to support the strategic 
goals and Mission and Vision of Fort HealthCare. These activities 
are making an impact for the community we serve:

u  The Foundation purchased 150 pulse oximeters for both 
pediatrics and adults to be given to patients when care 
indicates a need to monitor.

u  $40,000 was contributed towards scholarships to local 
students pursuing healthcare careers.

u  The Foundation funded a handheld ultrasound device  
to assist in placement of IVs in Radiology.

u  Over $7000 was used to fund the purchase of equipment 
and supplies for Respiratory Care to adopt newer technology 
for Home Sleep Studies. 

u  Women Who Care (WWC) continues to support school  
based mental health programs. In 2022, WWC raised 
and donated $22,800 to help fund school counselors in 
Jefferson, Fort Atkinson, and Cambridge.

u  The Foundation supported the Fort HealthCare  
Cardio-Pulmonary Rehab department with several 
purchases from the Campbell Trust fund.

Rock River Community Clinic
Fort HealthCare was awarded a $900,000 grant by the Health 
Resources and Services Administration (HRSA) of the US 
Department of Health and Human Services back in 2020. The 
main objective of the grant funding was to develop a network to 
better serve the community’s most vulnerable. One of the biggest 
initiatives was to merge the area free clinics to form the Rock River 
Community Clinic (RRCC).  Once the RRCC was formed,  
Fort HealthCare helped support the clinic as they applied to be a 
Federally Qualified Health Center (FQHC) Look-Alike. In December 
2022, RRCC was granted FQHC status for medical services. 

As RRCC grows into its new role 
as an FQHC, new federal funding 
(including 340b Drug Program 
funding and loan forgiveness for 
providers) will further enrich the 
community and services available 

to low-income community members.  In addition, RRCC has 
expanded to include care navigation services that strive to 
improve health by addressing patients’ social determinant of 
health issues. Finally, both behavioral health and dental services 
will be integrated with RRCC medical services.

Rock River Community Clinic has locations in Whitewater, Fort 
Atkinson, Jefferson and Watertown. Working together, the RRCC 
offers quality care to the most vulnerable within our communities. 
RockRiverCommunityClinic.com

Donors
Thank you to these organizations who made 
significant donations to our Mammogram  
Voucher Program and Foundation!
u  Jefferson ½ Mile ATV Club 
u  Nestle Purina Pet Care 
u  American Family Insurance Agents
u   UW Hospitals & Clinics Authority: 

Garding Against Cancer Contribution
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Improving Diabetes Care for 
Healthier Communities
Over the last three years, Fort 
HealthCare (FHC) has been working 
on the Improving Diabetes for 
Healthier Communities program. 
The program was made possible 
by a grant through the Health 
Resources Services Administration 
(HRSA) awarded to FHC through its 
Small Health Care Provider Quality 
Improvement Program. 

Throughout the program, Fort 
HealthCare added:

u  Teleophthalmology services to 
screen for diabetic retinopathy

u  Comprehensive Care Management 
(CCM) program

u  Advancement to the Diabetes  
Self-Management Education  
and Support (DSMES) program

u Ambulatory pharmacy services

u  Improved behavioral health 
screenings 

While 2022 brought the grant period 
to an end, FHC will continue efforts 
and services made through the 
Improving Diabetes for Healthier 
Communities program in the future.

Health &  
Wellness
Virtual 5Ks
u   11 races
u   935 completed 5Ks 
u   Over 5,068 miles completed! 

Health and Wellness Challenges
u    Rock The Walk:  

245 participants with  
442,386 minutes of exercise

u   Slimdown Challenge:  
167 participants  
lost 392.8 pounds

u   Make Each Step Count:  
179 participants completed  
73,556,992 steps

Community Blood Drives
u   Held 7 blood drives in the community 
u   143 total units donated 
u   355 potential patients helped

Additional Outreach:
u   Approximately 270 blood pressures 

checked at area senior centers
u   $6,242 donated towards Meals on 

Wheels program
u   80 vouchers used towards screening 

mammograms for uninsured or 
underinsured patients
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Fort HealthCare Resources:
CareLine – Personal Emergency Response System
CareLine provides emergency medical alarm equipment,  
allowing individuals to remain independent in their 
homes. 
(920) 568-5275 • FortHealthCare.com/CareLine

Medical Wishes
Advance directives (a living will or health care power of 
attorney) allow you to give instructions about your future 
medical care should you be unable to do so yourself 
when the time comes. Are your medical wishes known?
(920) 568-5279 • FortHealthCare.com/MedicalWishes 

Fort HealthCare Support Groups & Resources
Be sure to follow us on Facebook to stay up to date on group meeting times and locations! Visit FortHealthCare.com/Support to learn more. 

Free Support Groups:
Breastfeeding Support Group
u   To help mothers learn and establish good breastfeeding practices  

and to be surrounded by other women in a similar situation. 
u   Meets in-person the last Thursday of the month at 4:30 PM

Cancer Links
u   A support group for all people and significant others who have  

had or are going through any type of cancer.
u   Meets virtually the 4th Thursday of the month at 7 PM 

Diabetes Support Group
u   Adults who have diabetes or have been touched by diabetes, spouses, 

and support persons gather each month to discuss topics such as 
nutrition, activity, medication, eye health and more!

u   Meets virtually or in-person the 2nd Wednesday of each month at 1 PM 

Community Health & Wellness
The Fort HealthCare Community Health & Wellness 
Department coordinates community education and  
health-related events and screenings for the  
Fort HealthCare service area, positively impacting as  
many people as possible to adopt long-term health 
behaviors, and carry out the mission and vision of  
Fort HealthCare to improve health and well-being and 
become the healthiest community in Wisconsin.

Visit our website to learn about  
monthly fitness opportunities!

u Free Monthly Virtual 5Ks

u  Live Digital Classes (including  
fitness, stretching and  
yoga classes)

u  On-Demand Fitness  
Video Library 

FORTHEALTHCARE.COM
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Thank you for trusting  
Fort HealthCare for 80 years!

1942

1985 1988 1991 1995 1997 1999 2003 2003 2005

2008 2010 20122012 2013 2016 2017 2019 2020 2020 2022

1949 1968 1971 1975 1976 1978

Fort 
Atkinson 
Hospital 
Association 
formed

MedFlight 
service 
begins

New birthing complete; 
Mobile MRI comes to 
the hospital; outpatient 
services addition 
added; sports medicine 
outreach established

Business 
Health  
services 
begin

School 
Nurse 
Program 
begins

New 110-seat 
Auditorium 
complete

Love Lights 
Program 
begins

Fort Memorial 
Hospital adds  
Fort HealthCare  
to its brand name

Fort HealthCare, UW Health, 
and Watertown Regional 
Medical Center partnered to 
open the UW Cancer Center 
Johnson Creek

100,000 ft2 addition 
added onto hospital 
for a new Inpatient 
Services Unit, OB 
Unit, Imaging suite, 
ER suite, and a new 
central utility plant

Wound & Edema 
Center opens

Center  
for Joint  
Replacement 
opens

Healthy 
Community 
Coalitions 
formed

Partnered with 
Advanced Pain 
Management to  
open the Pain 
Management Clinic

Healing 
Breast Care 
Center 
opens

Birthing Center 
becomes a Baby 
Friendly facility

New MRI 
installed

Teleophthalmology 
cameras added to 
Integrated Family 
Care Clinic (and  
later to Lake Mills 
and Whitewater)

COVID-19  
Pandemic 

Upgraded 
mammogram 
Genius 3D 

Fort 
HealthCare 
celebrates  
80 years  
of service!

The new hospital 
was built. Patients 
started being  
seen in 1950

New wing 
constructed to 
meet the growing 
needs of the 
community ICU opens

New 
addition to 
Emergency 
Room  
opens

Cardiac 
stress 
testing lab 
opens

New 
maternity 
wing opens
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Sign up for our eNewsletter!
To receive our free, monthly e-mail newsletter that covers an array of health  
topics and take-charge tips for a healthy lifestyle, sign up today. You’ll also 
learn about new technologies, screenings, and offerings at Fort HealthCare.

Simply scan the QR code or go to FortHealthCare.com/email-signup/.  

Engage with us today on Social Media!

Looking Ahead
As we look ahead to 2023 and beyond, I’m honored to step into this newest 
role, and I look forward to continuing and building upon the groundwork and 
culture that Fort HealthCare has established over the last 20 years. As a  
physician, I understand the importance of quality and value-based healthcare, 
while sustaining medical excellence to the community. Fort HealthCare has a 
very bright future, and I feel extremely fortunate to be a part of it.

– Michael Anderson, MD, President & CEO


