Patient and Family Advisory Council (PFAC) FAQ for Patients

Q: What is the Fort HealthCare Patient and Family Advisory Council (PFAC)? A: The Fort HealthCare Patient and Family Advisory Council (PFAC) is a collaborative partnership between patients, their families, and healthcare professionals. It serves as a platform for open communication and shared decision-making to enhance the overall patient experience.
Q: Who can join the PFAC? A: Membership is open to patients, family members, and caregivers who have had experiences with Fort HealthCare. We welcome individuals who are passionate about improving healthcare services and are committed to contributing their insights to positively impact the community.
Q: How often does the PFAC meet? A: The PFAC typically meets monthly to discuss various aspects of patient care, share experiences, and collaborate on initiatives to improve the quality of healthcare services provided by Fort HealthCare.
Q: How can I get involved with the PFAC? A: If you are interested in joining the PFAC or attending a meeting, please reach out to our team through the contact information provided on our website or by filling out our interest survey. We encourage new perspectives and value the diverse experiences that our members bring to the council.

